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Working in travel and tourism
You should now understand that the travel and tourism industry is very wide and consists of wide variety of enterprises of different sizes. In Britain is one of the biggest growth industries. Many people of all ages can find the job in this sector. Taking account of both direct and indirect employment, the list of job opportunities for people with the right skills, knowledge and personal qualities is vast.
In this section we are going to look at the range of employment opportunities in the travel and tourism industry, at the personal and technical skills and qualities required by employers and the ways of finding a job in travel and tourism.
Part of the assessment for this unit requires you to select a job from the travel and tourism industry that best matches your own aspirations, skills and abilities. To do this you will need to be able to answer questions like:
· what are my strengths,weaknesses and interests?
· what sectors of the industry are available to me?
· what job opportunities exist?
· What personal and technical skills are required to do my chosen job?
· How can I prepare myself to pursue my career progression aims.
Employment opportunities
We investigate some of the most common employment opportunities across the industry. Before we do so it is important for you to understand that these jobs may be:
· full time or part time
· permanent or temporary (seasonal).
In some areas the employment drastically reduces outside the peak summer holiday month of July and August.
Jobs available
Leisure travel agents, travel sales consultants, foreign exchange clerks, telephone salespeople.
· Business travel agents: sales consultant, telephone salespeople, conference organisers.
· Tour operators: staff in accounts, administration, brochure production, contracting, customer services, marketing, product development, resort representatives, children´s activity leaders, reservation clerks, telephone sales, tour guides.
Working conditions
Similar to work in any retail outlet, except the sales product is travel rather than goods. Jobs initially offer low wages, but there is competition because travel is perceived as a glamorous.
What do employers look for?
· Methodical working habits
· Accuracy
· Literacy and numeracy
· Knowledge of travel geography
· Ability to work with people
· Computer skills
Skills
· Literacy and numeracy
· Attention to detail
· Customer service skills
· IT skills
· Financial ability
· Organisational skills
· Communication skills
· Languages.

Jobs available
· General: administration, sales, customer service, marketing, cleaning and maintenance staff
· Coach companies: drivers, traffic managers, tour guides, stewards/stewardesses
· Railways: conductors, drivers, catering staff
· Airlines: flight crew, cabin crew, passenger, sales agent, check-in staff, telephone sales staff
· Airports: air traffic controllers, concession receptionist (car hire, hotel bookings), customs and excise, immigration, information staff, porters, retail staff, security staff
· Ferries: sales staff, check hands, catering and retail staff
· Cruise liners: chefs, catering staff, entertainers, fitness staff, hairdressers, purse´s office staff, qualified nursery staff
Working conditions
Many jobs require stamina and staff cannot suffer from motion sickness. Hours worked are often unsocial and work shifts can be long. However, most employers offer staff perks such as free or discounted travel.
What do employers look for?
· Literacy and numeracy
· IT skills
· Customer service skills
· Foreign languages are also useful
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