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Jobs in tourist attractions
Jobs range from small specialist museums to internationally known theme parks and visitor attractions. They include:
· General: administrative office staff, marketing and sales person, press, publicity and advertising staff, maintenance and security staff, tour guides
· Staff for souvenir shops, car park attendants, guides and information staff
· Catering and hospitality staff, cleaners and porters
· Museum staff such as curators, guides, archivists.
Working conditions
Hours can be long and unsocial, but those who come in contact with visitors must be friendly and welcoming at all times. Jobs are frequently seasonal or on short-term contracts. There is work all over the country, both at country venues and in cities. Some venues are open year-round, others close at the end of the season.
What do employers look for?
· Customers care skills
· Stamina and a can do attitude
· Willingness to work long hours in the height of the season
· Languages, if the venue has foreign visitors
· Useful qualifications
· First aid qualification
· Tour  Guiding
· Food hygiene certificate
· Languages

Jobs in tourism support and promotion
· Regional tourist boards, need administration staff in planning, development, marketing, press and PR, publications, research, information, standards officers.
· Local authority tourism departments, tourism marketing groups and tourism agencies set up to promote attractions also need these administration staff.
· Tourist information centres need information staff.
· Stately homes and historic houses need room stewards, house guides, cashiers, gardeners and cleaners.
Working conditions
Work is often office based. Some is outdoors in all weathers and often requires staff to stay away in hotel (at the company expense). Staff on the front line in tourist information centres need to have a calm temperament to deal with the public.
What do employers look for?
· Languages
· Marketing and sales experience
· Customer care qualifications
· IT experience
· Conservation and environmental awareness
Qualifications required
· Degree or diploma in Marketing
· Language qualifications
· Travel and tour guiding
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