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Jobs in hospitality and catering
· Hotels: accountant, barman, chambermaid, cashier, chef, cook, conference and banqueting staff, doorman, duty manager/ess, general manager, hall porter, health, fitness and beauty operator, florist, housekeeper, kitchen porter, linen room assistant,  maintenance staff, marketing staff, night porter, porter, press and PR, reservation staff, sales staff, secretary, security, telephonist, waiter/waitress, wine waiter.
· Other hotels: in smaller hotels job are often combined, for example, receptionist, reservations and secretarial work can all be carried out by one person. Guest houses, bed and breakfasts, self-catering establishments and camp sites may employ chambermaids, cooks, maintenance staff and receptionists.
· Cruise ships and ferries: catering staff, chefs and kitchen staff. If passengers stay on board overnight then they employ some or all of the same staff as a hotel. Other jobs include entertainer, steward, purser, secretary, engineer, nurse, fitness, beauty and hairdresser and retail staff.
· Pubs and inns: bar staff, cleaner, waiter, glass collector, cellarman, chef, cook, manager, door supervisor, chambermaid.
· Agencies: hotel marketing groups, hotel consorcia, hotel group reservations and hotel representatives all need sales and marketing staff with IT skills.
Working conditions
Many jobs involve teamwork. Chambermaids and everyone working in a busy kitchen have to work as part of a team. Hours are often long and unsocial. Shift work may be required, although split shifts (working at lunch time, and then again in the evening) are gradually disappearing. Early starts are often the norm.
What do employers look for?
· First aid and health and safety training
· A can-do attitude and customer service skills
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Activity: 
1. Read through the information about the range of jobs available in the main components of the travel and tourism industry. In small groups, discuss the most common skills and abilities that employers look for.
2. Make a list of the travel and tourism jobs that are currently available in a selected locality. You will find it useful to look at your local paper and perhaps visit the local Jobcentre. From your investigation, identify the most common types of job available within the travel and tourism industry.
3. Select one of the jobs from your list and describe:
· Working conditions
· Qualifications required
· Skills and useful qualification for the job.
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