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The nature of employment
The travel and tourism industry is regarded as a people industry and there are a vast number of jobs that involve dealing with customers in person, such as waiters, resort representatives and air cabin drew to name but a few. There are many more jobs at a basic or operative level than there are in management. If you are a school or college leaver starting out on your career, your first job is likely to be at the operative level. It is for example:
· Resort representative, hotel receptionist, waiter, coach driver, tourist guide
The travel and tourism industry offers good promotion prospects and many people progress from basic jobs to supervisory and higher management positions. There are some examples of career progression:
	Operative
	Supervisory
	Management

	Travel agent
	Senior sales consultant
	Travel agency manager

	Waiter/waitress
	Head waiter
	Restaurant manager

	Hotel receptionist
	Front of house manager
	Hotel manager

	Holiday resort representative
	Senior resort representative
	Resort manager



Personal and technical skills
The personal and technical skills and qualities required by employers vary from job to job. However, many of the personal skills required by employers are common right across the industry. The list below gives an indication of the personal skills most commonly sought after by travel and tourism employers.
· Good communication skills
· Good customer service skills
· Common sense
· Good listener
· Literacy and numeracy skills
· Outgoing personality
· Sense of humour
· Enthusiasm
· Flexibility
· Stamina and good health
· Organisational skills
· Enjoy dealing with the general public
· Ability to work well in a team
· Smart appearance
· Ability to think quickly
· Willingness to work unsocial hours
· Polite.
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Activity: 1. List ten jobs in the travel and tourism industry that you think involve working unsocial hours. For each one, explain why you think the hours worked are unsociable.
1. In small groups discuss how you think employers could compensate their employees for working unsocial hours.
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Activity: Case study
The cabin crew member
Susan, aged 24, is a cabin crew member with a large charter airline.
„People sometimes think that cabin crew are just waitresses in the sky, but nothing could be further from the truth. A huge amount of my job is about safety – making sure that all our passengers have a safe and enjoyable journey. We have intensive training on all aspects of safe air travel.
Anyone interested in this job should understand how hard the work can be. You can be on continuous duty for 12 hours or more, with no chance to také a break. It is not a nine-to-five job, and you need to be very dedicated. I could be at home for several days at a time, but I may be on call to go anywhere in the world at a few hours notice. You have to like people to get on in this job, and I love meeting interesting passengers.

The travel sales consultant
Marie, 21, is an experienced travel sales consultant in a well-known high street travel agency.
„I applied to the company because a friend worked for them and said they were a great company. I joined them four years ago – it´s a tiny shop, but actually one of the most hectic branches in the country. I came in as a trainee travel advisor and the promotion opportunities have been very good so far. 
„I love the variety of my job and everyone in th shop gets on brilliantly. No two day are ever the same, as we have to help each customer to find their ideal holiday. You have a computer to provide a lot of the information, but you need a knowledge of which destination will be right for each person. That´s why I always ask customers to come back in and tell me about their holidays afterwards – so I´ll know whether they had a good time.

The holiday services executive (resort representative)
Simon, aged 23, has recently completed three years as a holiday services executive in Mallorca.
„ I spent a lot of time in Spain when I was a teenager, and working there as a holiday services executive seemed like a natural idea, and also a chance to use my Spanish in a job. I´d met a lot of holiday services executives previously and they seemed like a really good crowd. When you actually do the job, you understand that it´s certainly not just one big holiday! We operate in teams at each holiday resort and the work is fun, but hard – you need to be committed to it, flexible enough to deal with anything, and confident enough to stand up and give friendly welcome talks to dozens of complete strangers.
My duties include administration, running welcome briefings and making sure that all customers I meet are having an enjoyable holiday. In the evenings, we might be leading excursions to local attractions. We also have to be ready to meet aircraft and see customers off on their trip home, which could happen at any time, day or night.
It´s seasonal work, of course – a lot of holiday services executives work until the end of October and then go back to the UK, or transfer to a winter resort. You very often see the same familiar faces come back year after year.“
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