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Choose one of the following situations. You have five minutes to get ready and do a role play with your partners:
Dissatisfied customer
	You are the shop assistant in a shoe shop. One customer is angry because he is not satisfied with the quality of the shoes which he bought last week. He wants his money back. You don’t agree because you think it was his mistake.



How should I pay?
	You are at the gas station and when you want to pay you realize that you have spent more money than you expected. The man from the gas station gets more and more angry and wants to call the police. Try to calm him down and solve the situation.



Without homework
	You are the teacher and you want to check your pupils’ homework. Unfortunately there is just one girl who has done it. They have stupid excuses as usual. You want to punish the pupils and give them a test but what about the girl?



To buy or not to buy
	You are father and your son wants to buy a new motorbike. He is eighteen next month and he’s got enough money to do it. Do your best to stop him. Try to explain how dangerous riding a motorbike can be.


Looking for a DJ
	You are having a party next weekend. You have arranged all the things but you need a DJ. Try to persuade your friend to do it. It won’t be so easy because he’s quite shy and he has never done it before.



It’s not easy to tell the truth
	Your best friend bought a new dress last week but it doesn’t fit very well. Some people laugh at her and she doesn’t know why. Try to tell her in a very sensitive way what’s wrong.



Making new friends
	You are at a party. The friend who has invited you is ill and you don’t know anyone else. All the others are having fun. You would like to join them but you don’t know how. Luckily there is one girl who seems to be in the same situation. Try to socialize.



Organizing a party
	You want to organize a farewell party at the end of the term. You telephone your best friend and discuss where to go, who to invite and what time and date will suit the best.



Truancy
	Tomorrow there is a difficult Maths test. You are sure you will fail so you try to play truant. You tell your parents that you don’t feel very well (headache, stomach ache, …) But they don’t really believe you. Try to persuade them.



Unwanted present
	Today it’s the Christmas Eve and your grandmother has given you a terrible T-shirt. You don’t want to make her feel sorry. You can either tell her you don’t like it or you can pretend that it’s very nice and you are very pleased.



Looking for a flat mate
	Next year you are moving to Prague and you would like to rent a flat. Unfortunately you can’t afford to live on you own. You have found a possible flat mate on the Internet. Give him a ring and try to discuss some rules in your new flat. You hate smoking, you have a small dog and you play the guitar and want to practice every day.


 
Part-time job
	Summer holidays are approaching and you want to make some money. You need a part-time job. You could work in a local fast food restaurant. They are looking for responsible and hard-working staff. Today you have a job interview. Try to persuade them that you are the right person for this job.



Looking after younger brother
	You are 16 years old. You have just started going to secondary school. Your parents are very busy and you have to look after your seven year old brother. Every day you have to check his homework, you take him to school in the morning and pick him up in the afternoon. On Tuesdays and Thursdays you take him to piano lessons and every second Friday you go with him to the swimming pool. You would like to do some of your hobbies or spend more time with your friends. Try to explain your parents how you feel and find some alternative solutions. 
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