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1. Speak on your own about the homeless. The following cues may help you. 
	· Definition
· Target groups
· Who are the homeless?
· Places to stay
· Voluntary / involuntary
· Other
	· Why do people lose their homes?
· How can they get money for food and other important stuff?
· What do the homeless do during the day?
· What problems do they have?
· If you see a homeless person, how do you recognize that he is homeless?





2. Make a conversation with a client without home. During the conversation:  

	· Ask about his situation
· Encourage him/her how he/she can solve his situation
· [bookmark: _GoBack]Advise him/her who they can ask for help.










  You can use the following words or expressions: 

	· Divorce, unemployment, illness
· How long ...?
· A bridge, a train station, begging, waste/rubbish
· Ask for help ask, no alcohol / drugs
· Family and friends
· Asylum home, Hostels, authority/Municipal office
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