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1. What do the clients do in a nursing home all day? Arrange the activities in the right order and form sentences! 
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1. [bookmark: _GoBack]Respond politely! 


	A client may say…
	Impolite reaction

	1. Could Doctor Newman come to see me? 
	He's not there.

	2. I would like to change my appointment.
	There is no other date.

	3. (an older gentleman)Hello! 
	Well Grandpa. What do you want?

	4. I have been waiting for ten minutes now.
	I also need  to take a coffee break!

	5. I am afraid.
	But you needn´t shout so loudly!

	6. Can you tell me what pills to take now?
	Can´t you read?




	How should you respond?

	1. 

	2. 

	3. 

	4. 

	5. 

	6. 
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INVESTICE DO ROZVOJE VZDELAVANI
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listen
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change the bed
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wake up
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wear clothes
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comfort sbh
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clean the room
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Read some of the daily
newspapers
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water
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give sb an injection
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get dressed/put on clothes
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handing out drinks
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go to the bathroom
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stroke hair
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have a chat
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apply bandages
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