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At the travel agent
Vocabulary:

Option
Diference

Basically

Flying space

Comfortable

Direct
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At the travel agent
travel agent: Can I help you? 
Carla: Yes I’m Carla López, and I’d like to know the price for a trip to London. 
travel agent: When are you plannig to go? 
Carla: Well, next June. 
travel agent: The options are flying with Iberia from Valencia or fly from Alicante with British Airways. 
Carla: What’s the difference? 
travel agent: Basically the price. Iberia’s a little more expensive but you have more flying space. I mean, seats are much more comfortable than in the rest of companies and of course you don’t have to go to Valencia. 
Carla: Do they fly direct to London? 
travel agent: Both fly direct to Heathrow and Gatwick. 
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Topics for discussion:

Is it better to buy tickets online or at a travel agent? Why?

What can go wrong when you fly?

What are the advantages and disadvantages of flying?

Can you comapare travelling by plane with travelling by car?

What kinds of services do travel agencies offer?
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