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SHOPPING AND SERVICES 

SPEAKING 

PART ONE 

1. How important is shopping for you? Why? 

2. What are your favourite shops around the place you live? Tell me about them. 

3. Do you prefer shopping in small shops or in supermarkets? Why? 

4. What was the last thing you bought? Tell me about it. 

5. Have you ever bought anything through internet? Tell me about it. 

6. Would you ever buy anything in a second hand shop? Why? / Why not? 

PART TWO 

Imagine the following situation. You are at language school in England. At the end of the course your 

group wants to buy a thank-you present for your teacher. Below are some ideas for things you could 

buy. Together with your partner decide on the most suitable present. 

 

 

 

 

 

 

VOCABULARY 

PART ONE 

Match some of the shops and services with the things you can buy or do there. 

post office   market stall   baker`s   jewellery shop   stationery shop    florist   butcher`s    

travel agent`s    electrical shop    pharmacy   newsagent`s   hairdresser`s  estate agent`s  bank 

Where can you … ? 

1. buy stamps and send letters _____  

2. pay in a cheque and exchange money _____ 

3. buy chicken or beef _____ 

4. have a hair cut _____ 

5. book a holiday _____ 

6. send flowers to someone _____ 

7. buy painkillers, shampoo, sun cream, etc. _____ 

8. rent a flat or buy a house _____ 

  

 

OTHER? 



 
PART TWO  

Complete the conversation with the words in the box. 

open    queues    offer    shopping    trolley    assistants    checkouts    discount    stall    free 

A: I went shopping today and all I got was this apple! 

B: Why? What`s happened? 

A: Well, first, I forgot my 1 _____ list and had to go back home to get it. 

B: Right. 

A: Then I found that they had changed everything around shop. I spent ages looking for the bananas 

and there were no shop 2 ______ to help me. At last I found the shelf, but the bananas were on 

special 3 _____ and there were none left. 

B: Oh dear. 

A: Also my 4 _____ had a broken wheel and that was really annoying! At last, I finished my shopping, 

but there were long 5 _____ of customers at all the 6 _____ . Then the fire alarm went off! 

B: How annoying! 

A: So I went to the local market instead. They were selling all the fruit at a 7 _____ 

B: That sounds good. 

A: Yeah, but when it was my turn, the 8 _____ holder had run out of bananas, so he gave me 

a 9 _____ apple! I hate shopping! 

B: Hmmm. Maybe you should 10 _____ a shop of your own. 

READING 

Přečtěte si text o nakupování na trzích v Londýně a vyberte správnou odpověď a, b, c nebo d. 

Are you planning a trip to London? 

‘Go shopping in the markets of London’, advises travel writer Thomas Robson. 

In the age of huge supermarkets and Internet shopping, it`s easy to forget the fun of shopping in real 

places with real people. This week, I wandered around London`s markets. At the end of a busy week I 

decided – I`m going to stop going to the supermarket. I`m going to use local shops and markets and 

I`m going to use the Internet less. Let me explain why. 

In markets you`ll find all kinds of bargains and original things to buy. Another advantage of going to 

the markets is that it`s a great excuse to walk around the city instead of hiding away on the tube or 

going around on tour buses and missing all the real sights. 

Some of the markets in London are so old they`re part of the city history. Borough market is the 

oldest and dates back to medieval times. Of course it`s changed a lot since then and now sells organic 

fruits and vegetables.  



 
If it`s food you`re after, you`ll find the best seafood at Billingsgate market and the best meat at 

Smithfield’s. But, if it`s variety you`re looking for, try Camden Town. 

Camden Town in North London is one of London`s top attractions, especially for young people. It`s 

full of colorful markets, shops, restaurants, bars, pubs, clubs, theatres and cinemas. The markets 

have always been at the centre of the alternative fashion scene and many new fashion designers sell 

their clothes there. But you can buy almost anything in the markets: music, antiques, art and of 

course, all kinds of food and drink. Parts of the markets are open every day, but it`s the weekend 

that`s most exciting. 

If you want something a bit slicker, go to Covent Garden. This used to be an old fruit and vegetable 

market but today it`s a pizza with boutiques, cafés, restaurants and pubs. Covent Garden is famous 

for its street entertainment such as jugglers, clowns and mime artists. It`s also close to lots of other 

attractions such as the London Transport Museum and The Royal Opera House. Theatre land is 

nearby too, so after a great shopping trip you can relax at an Andrew Lloyd Webber musical! 

Another market to visit is Portobello in Notting Hill. Is ultra fashionable and full of young people and 

you`ll find plenty of really original things from antiques to designer clothes. Notting Hill is expensive, 

but if you don`t want to spend money, you can spend time hanging out, looking at the people and 

the amazing houses. You can also walk to Kensington and visit London`s most famous department 

store, Harrods. It`s quite a bit different from the markets! 

 

1. The writer is planning to 

a. give up using the Internet. 

b. go to supermarkets less often. 

c. shop in a wider variety of places. 

d. avoid busy shopping areas. 

 

2. The writer thinks the best way to get 

around London is 

a. by bus. 

b. by underground train. 

c. on foot. 

d. by car. 

 

3. Borough market  

a. has hardly changed. 

b. is older than the other markets. 

c. has stopped selling food. 

d. is famous for seafood. 

 

4. Camden market 

a. is well known for its fashionable clothes. 

b. mainly sells clothes. 

c. is closed during the week. 

d. is generally visited by older people. 

 

5. After a trip to Covent Garden, the writer 

recommends 

a. watching a play. 

b. having a meal. 

c. visiting the opera. 

d. going to a museum. 

 

6. The writer`s advice about Portobello market 

is that 

a. it gets too crowded. 

b. things cost a lot there. 

c. it`s far from other attractions. 

d. it only sells antiques

  



 

Solution 

VOCABULARY – part one 

1. post office 

2. bank 

3. butcher`s 

4. hairdresser`s 

5. travel agent`s 

6. florist 

7. pharmacy 

8. estate agent`s 

Part two 

1. shopping 

2. assistant 

3. offer 

4. trolley 

5. queues 

6. checkouts 

7. discount 

8. stall 

9. free 

10. open 

 

READING 

1. c 

2. c 

3. b 

4. a 

5. a 

6. b 

 


