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Úloha I.

Phone, call and ring
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call

to
phone

   someone


telephone

	To give someone a call



Correct the mistakes:
1) It would be good to see Susan soon. I´ll phone to her.

2) I gave Tom a call yesterday and we had a long chat.

3) Why don´t you ring up at Pizza Palace and order some takeaway pizza?

4) I rung them five minutes ago.

5) When you get some news, make me a buzz.

Úloha II.

Asking to speak to someone



How to react?
Can you put me through to extension…

One moment, please.
Can I have extension…



I´m putting you through.

I phoned a moment ago, but I was cut off.

The extension is ringing for you.

I´ll hold.





Sorry to keep you waiting.

I´ll call back later.




I think you have got the wrong extension.

Can I speak to X, please?



I´m afraid the line is engaged.








I´m sorry, but there´s no reply.

Úloha III.
Find the synonyms for the expressions in the bold letters.
1) I´m trying to connect you. ________________________________

2) We´ve been disconnected. ________________________________

3) I can´t connect to the number. ________________________________

4) I´ll put down the receiver now. ________________________________

5) Would you like to wait? ________________________________

6) The number´s engaged. ________________________________
7) Could you call again later? ________________________________
Úloha IV.
Decide which of the verbs listed below fit the best in the following sentences. What other verbs could you use instead?

Be over

Call back / ring back

Cut off

Give up

Hang up

Get through

Hold on

Look up

Put on

Put through

Pick up

Úloha V.
Closing the conversation


Which sounds natural, and which sounds strange?


See you on…

Nice talking to you.

Good to talk to you.

Talk to you soon, no doubt.

We´ll be in touch soon.

Look forward to hearing from you soon.

Thanks for calling.
Úloha VI.
FINAL  EXCERCISE

Write down 10 telephone phrases which you find useful and learn them by heart.
ŘEŠENÍ:

Úloha I.

1) It would be good to see Susan soon. I´ll phone her.

2) Correct.
3) Why don´t you ring Pizza Palace and order some takeaway pizza?

4) I rang them five minutes ago.

5) When you get some news, give me a buzz.

Úloha II.

Řešení je individuální (více možností).

Úloha III.

1) I´m trying to put you through.

2) We´ve been cut off.

3) I can´t get through.

4) I´ll hang up now.

5) Would you like to hold?
6) The number´s busy.
7) Could you call back later?
Úloha IV.


METODICKÝ LIST:

Úloha I.
Učitel pro žáky z pracovního listu vytiskne pasáž úlohy I a rozdá jednotlivcům. Studenti vypracují úlohu za domácí úkol a zkontrolují si jí v následující hodině. 

Úloha II.
Učitel pro žáky vytiskne další části pracovního listu pro práci ve třídě.
V úloze II. žák spojí šipkami věty, které se k sobě hodí. Řešení je individuální (více možností).

Úloha III.
Žák dostane 3 minuty na to, aby nahradil zvýrazněné výrazy odpovídajícími synonymy.

Úloha IV.

Žák se rozhodne, která slovesa z uvedeného seznamu nejlépe zapadají do mezer v uvedených větách.
Úloha V.

Žák nejprve nastuduje výrazy ukončující telefonní hovor, a poté se rozhodne, které věty jsou komunikačně přirozenější.
Úloha VI.

Žák vypíše 10 výrazů typických pro telefonní hovor, které pokládá za užitečné, a naučí se je.
Celkové trvání: 30 minut
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BrE: to ring someone, to ring up someone, to give someone a ring


Informal BrE: to give someone a bell, to give someone a buzz


AmE: to call someone, to call up someone








The phone´s ringing. Why don´t you ______ the receiver?


Mrs. Scott isn´t available at the moment. Can you ___________ later?


Can you ______ Ms. Dumas´s number in the directory please?


I´m afraid she´s with a client, shall I ______ you __________ to her secretary?


I´m sorry about that. I´m glad you´re still there. We must have been ______ for a moment.


Mr. Bean never seems to be in his office. I´ve been trying to ______ to him all morning.


Could you ______ for a moment, I´ll just find out for you.


Is Graham there? If so, could you _______ him _______ please?


If the telephonist says „Thank you so much for calling“ and plays me that awful electronic music again, I´ll _______________.


You´ll never get New York at this time of day. If I were you, I´d ________.


If an American telephonist asks „Are you through?“ she wants to know if your call ________________.





a. Nice talking to you. See you on Wednesday.


b. See you Wednesday. Thanks for calling. Bye.


a. I´ll look forvard to seeing you tomorrow, then.


b. Talk to you soon, no doubt. Bye


a. It´s been good talking to you. I´m going to have to go. I´ve got to go to a meeting.


b. Nice talking to you. I´ll be in touch soon.


a. See you this afternoon at four, then.


b. Yes, we´ll be back in touch soon.


a. I´m going to have to go.


b. OK. Talk to you soon, no doubt. Bye.











The phone´s ringing. Why don´t you pick up the receiver?


Mrs. Scott isn´t available at the moment. Can you call back later?


Can you look up Ms. Dumas´s number in the directory please?


I´m afraid she´s with a client, shall I put you through to her secretary?


I´m sorry about that. I´m glad you´re still there. We must have been cut off for a moment.


Mr. Bean never seems to be in his office. I´ve been trying to get through to him all morning.


Could you hold on for a moment, I´ll just find out for you.


Is Graham there? If so, could you put him on please?


If the telephonist says „Thank you so much for calling“ and plays me that awful electronic music again, I´ll hang up.


You´ll never get New York at this time of day. If I were you, I´d give up.


If an American telephonist asks „Are you through?“ she wants to know if your call is over.
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