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In a hotel – check in   
                           
Complete the conversation
R: Good morning, sir. How can I ______________ you?
G: Good morning. I have a ____________________. Can I check in? 
R: Sure. What is _____________________?
G: Peter Smith
R: Yes, you have a reservation for a _______________ room for _________ nights.
G: Yes, that´s right.
R: I need your ________________________ and __________________ card.
G: Here you are. 
R: Thank you, sir. Can you fill out this _____________________ form, please? 
G: Yes, sure.
R: Thank you. Your room __________ is 142. It is on the first _________. Here is your room key.
G: Is breakfast __________?
R: Yes, it is. Breakfast is served from 7 to 10 in our restaurant.		
G: Is there ______________ else I can do for you?
G: Is there a wi-fi in the hotel?
R: Of course. You can find the log-in information in your room.
G: Thank you.
R: Enjoy your ______________, Mr. Smith.
G: Thank you. Good  bye.

Complete the conversation
R: Good morning, sir. How can I ______________ you?
G: Good morning. I have a ____________________. Can I check in? 
R: Sure. What is _____________________?
G: Peter Smith
R: Yes, you have a reservation for a _______________ room for _________ nights.
G: Yes, that´s right.
R: I need your ________________________ and __________________ card.
G: Here you are. 
R: Thank you, sir. Can you fill out this _____________________ form, please? 
G: Yes, sure.
R: Thank you. Your room __________ is 142. It is on the first _________. Here is your room key.
G: Is breakfast __________?
R: Yes, it is. Breakfast is served from 7 to 10 in our restaurant.		
G: Is there ______________ else I can do for you?
G: Is there a wi-fi in the hotel?
R: Of course. You can find the log-in information in your room.
G: Thank you.
R: Enjoy your ______________, Mr. Smith.
G: Thank you. Good  bye.
Solution:
Complete the conversation
R: Good morning, sir. How can I help you?
G: Good morning. I have a reservation. Can I check in? 
R: Sure. What is your name?
G: Peter Smith
R: Yes, you have a reservation for a single (double,triple, family..) room for  2 (3….) nights.
G: Yes, that´s right.
R: I need your passport (ID) and your credit card.
G: Here you are. 
R: Thank you, sir. Can you fill out this registration form, please? 
G: Yes, sure.
R: Thank you. Your room number is 142. It is on the first floor. Here is your room key.
G: Is breakfast included?
R: Yes, it is. Breakfast is served from 7 to 10 in our restaurant.		
G: Is there anything else I can do for you?
G: Is there a wi-fi in the hotel?
R: Of course. You can find the log-in information in your room.
G: Thank you.
R: Enjoy your stay, Mr. Smith.
G: Thank you. Good  bye.
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