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Pro zaky:

- Pracovnilist . 1 — ukol A: podle poslechu odpovédét na otazky a doplnit vyrazy 1-6

- Ukol B: podle poslechu odpovédét na otazky 1-6
- Pracovni list €. 2 — podle poslechu doplnit chybéjici slova
- Pracovni list &. 3 — ve dvojicich pfipravit dialog mezi prodavaem a zakaznikem, ktery si néco koupil
a ted to reklamuje

Pro uditele:
- rozdat Pracovni list €. 1, zadat ukol A a pustit nahravku €. 13 (pro otazky pfehrat poslech 2x, pro
vyrazy prehrat také 2x) — nasleduje spoleCna kontrola (prace na 10 minut)
- ukol B — 2x pfehrat nahravku €. 13, poté spole¢na kontrola (prace na 10 minut)
- rozdat Pracovni list €. 2, pfehrat znovu nahravku €. 13, Zaci doplriuji chybéjici slova (5-10 minut)
- rozdat Pracovni list €. 3 — ve dvojicich pfipravit dialog (5 minut pfiprava, 5 minut hrani roli)

Reseni: )
- prilozeno v pfiloze 1l_2-01-06 Listening — ReSeni 1,2.doc

Zhodnoceni hodiny:
- poslechové cviceni je pro nékteré zaky narocné. Nahravku u kazdého ukolu Ize poustét opakované
podle potieby

Zaveér:
Hodina byla oducena 13. 10. 2011 (9. C) a 14. 10. 2011 (9. A)
Pracovni listy byly spolecné zkontrolovany.




PRACOVNI LIST & 1

A  Listen to the dialogues in two different shops.
Answer the guestions:
1. What did the person buy?

2. What is the problem?

Complete these expressions:

1. Canl ?

2. Would you like to them?
3. There’s something with it.
4. Could I have a , please?
5. Have you got the ?

6. Justa

B Answer the questions:
1. Who is the present for?

2. When did the girl buy it?

3. What is the correct size?

4. When did the boy buy the DVD player?

5. Who asks to see a receipt? Why?

6. How much is the refund?




PRACOVNI LIST ¢. 2

Listen again and complete the dialogues:
A = assistant C = customer

C Yes, | bought these yesterday. They're a present for my dad, but they're

Would you like to exchange them or have a refund?
I’d like to exchange them, please.
OK. What do you want?

Ten, please...if you've got it.
Just a moment...Yes, here you are. Size ten.
Thank you very much.

. I hope your father likes them.

Thanks. Bye.
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Goodbye.

Can | help you?

Yes, | bought this on Saturday, but there’s something wrong with it.

I’'m sorry about that. What's ?
It’s

Oh, | see. Would you like to ?

No. Could I have a refund, please?

. Have you got the receipt?

Yes, here you are.
OK. . That's £
Thank you. Bye.
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Goodbye.



PRACOVNI LIST ¢. 3

In pairs, prepare a short dialogue between a shop assistant and a customer who has a
problem with a product he/she has bought:

Write 5 sentences for each one:
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RESENI
A Listen to the dialogues in two different shops.

Answer the questions:
1. What did the person buy?
a. Slippers
b. DVD player
2. What is the problem?
a. Wrong size
b. It’s making a funny noise

Complete these expressions:

Can | help you ?

Would you like to exchange them?
There’s something wrong with it.
Could | have arefund , please?
Have you got the receipt ?

Just a moment .
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B Answer the questions:
1. Who is the present for?

for her dad

2. When did the girl buy it?
yesterday

3. What is the correct size?
ten

4. When did the boy buy the DVD player?

on Saturday
5. Who asks to see a receipt? Why?

a shop assistant because she would like to see the price the boy paid
6. How much is the refund?

£26.50

Listen again and complete the dialogues:
A = assistant C = customer

A Canlhelp ?

C Yes, | bought these slippers yesterday. They're a present for my dad, but they're wrong size .
A Would you like to exchange them or have a refund?
C I'd like to exchange them, please.

A OK. What size do you want?

C Ten, please...if you've got it.

A Just a moment...Yes, here you are. Size ten.

C Thank you very much.

A That's ok. | hope your father likes them.

C Thanks. Bye.

A Goodbye.

Can | help you?

Yes, | bought this DVD player on Saturday, but there’s something wrong with it.
I’'m sorry about that. What's the problem ?
It's making a funny noise .

Oh, | see. Would you like to exchange it ?
No. Could | have a refund, please?
Certainly. Have you got the receipt?

Yes, here you are.

OK. Just a moment . That’s £ 26.50.
Thank you. Bye.

Goodbye.
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