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In a hotel - Everyday English

What is the best hotel in your town? What facilities does the hotel
have?

Ask and answer questions with partner about the Grand Hotel.

The Grand Hotel

I

Ground Floor  Reception
City Bar

First Floor Dining Room

Buckingham Rooms

Conference Centre

Second Floor

Top Floor Panorama Restaurant

Basement Gym
Swimming pool
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Put the lines from the telephone conversation between the
receptionist and cleint in the right order.

Receptionist : Hello, the Grand Hotel, Cathy speaking.How can | help you ?
Client : reservation \ make \ like \a\l'd \to \ please

Receptionist : Certainly. When is it for ?

Client : It’s for 2 nights, the thirteenth and fourteenth of this
month.

Receptionist : single \ want \ do \ room \ or \ double \a\ And \ you \ a

Client : A single, please.
Receptionist : Ok. Yes, that's fine. | have a room for you. And your name is?

Client : Robert Palmer. much \ you \ Can \ it \ tell \how \ is \ me

Receptionist : Yes.That's 95 GBP a night. Can i have a credit card number,
please?
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Client : Yes, sure. It's a Visa. 4929 7983 0621 8849.

Receptionist : Thank you. number \could \ And \ phone \ | \ have \ a

?
Client : Uh huh. 01727 489962.
Receptionist : That's fine.
forward \ look \ seeing \ on \ you \ We \ to \ thirteenth \ the
?

Bye - bye.
Client : Thanks a lot. Goodbye.
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Anotace : tento materidl vyuZijeme k rozéifeni téma V hotelu
:nejprve uzijeme ndvodnych otdzek tykajicich se hotelu
: ndsledné dopliiujeme telefonni rozhovor mezi klientem a

recepchnim

Citace :  pouito ze zakoupené licence smart board - Verze
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