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     Speaking activity - different situations for role-playing: 

1) At a restaurant 

Situation: You want to order some meal… /ex.: chicken with chips, a tomato salad, a 
glass of juice/ 

      Roles: a waiter and a customer 

      Phrases: Can I have…, please? Anything to drink? Can I ask for the bill, please? 

 

2) In a clothes shop  

      Situation: You want to buy some  new jeans. 

      Roles: a shop assistant and a customer 

Phrases: Can I help you? - Can I try these jeans on? – The changing rooms are over there. 
– How are they? They´re fine. / They´re too small. I need bigger ones., How much are 
they? They‘ re 50 pounds. 

 

3) At home in England 

Situation: You want to say that you don´t like the meal or that you are allergic to some 
food. 

      Try to think what you don´t like or if you are allergic to sth and tell it. 

      Roles: mother of the family and you as the guest 

 Phrases: I am allergic to…, I am a vegeterian., I don´t like this meal., I would like to add  
the food.  

Ok, it doesn´t matter. I´ll prepare something different, for example… 

 

4) At the Museum 

Situation: You would like to see the exhibition at Madam Tussaud and you are going to  
make a conversation between the ticket seller and the customer. The customer wants to 
know when it opens, when it closes, how much the ticket costs and what you can see 
there. 

      Roles: a ticket seller and acustomer 
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Phrases: When does it open? When does it close? / What are the opening hours? – The     
opening hours are from … to …  How much is the ticket? – It´s … 

What can I see there? - You can see there many wax figurines of famous people from all 
over the world. 

 

5) On the street 

 Situation: You are lost and you want to find the way. Imagine that you are standing in 
front of a restaurant and you want to go to the nearest school – ask somebody. 

       Roles: a lost person and a passer-by 

Phrases: Excuse me, how can I get to the school? / Can you tell me the way to the 
nearest school here? - Turn left / turn right / go straight on… and there it is. 

 

6) At the Doctor 

Situation: You have a flu or a bad cold and you are at the doctor. Tell the doctor about 
your health problem. 

Roles: a doctor and a patient 

Phrases: How can I help you? / What can I do for you? – I don´t feel well. I have a cold.  

Do you have a temperature? – Yes / No. Sometimes I feel hot and sometimes I feel cold.  

- Ok, here, take this medicine for 5 days and get lots of rest. 

 

7) In a chemist shop  

Situation: You want to buy a shampoo, a toothbrush and a tooth-paste. Ask the shop 

assistant for the things. 

Roles: a shop assistant and a customer 

Phrases: I need… / I would like to buy … How much is this shampoo?, It is too 

expensive. Can I have a look at the other one? – Here you are.  

 

8) At school 

Situation: You are at your new school in England and you need to ask the teacher 

some questions. You want to know when the breaks are, what lessons you are going to 

have, when the school starts, when it fineshes, … 

      Roles: a teacher and a student 
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      Phrases: Excuse me, can I ask you some questions? When do the lessons start/finish?  
When do we have breaks?, How much time is for the break? 

 

9) At the bus stop 

Situation: You are at the bus stop and you need to ask what time it is and which bus 

you should take to get to the center. 

Roles: an asking person and a passer-by 

Phrases: Excuse me, what´s the time, please?, How can I get to the center?, Which 

bus should I take? – Take the bus number … and get off at … (ex.: Elm station). 
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